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GENERAL SECRETARIAT OF THE

ORGANIZATION OF AMERICAN STATES

ORACLE E-BUSINESS SUITE TECHNO-FUNCTIONAL ANALYST CONSULTANT
Call for Resumes

The Organization:

The Organization of American States (OAS) is the world's oldest regional organization, dating back to the First International Conference of American States, held in Washington, D.C., from October 1889 to April 1890. At that meeting the establishment of the International Union of American Republics was approved. Further information about the OAS can be found at www.oas.org. 
The Department:
The consultancy is for the Department of Information Technology Services (DOITS) which is located under the Secretariat of Administration and Finance. DOITS provides the political bodies and the General Secretariat advisory services on Information Technology matters. Advises on, develops, proposes, plans, and organizes IT policies, programs, and procedures for consideration by the Secretary General, the Assistant Secretary General, the secretaries, the department and office directors, and other senior officials of the General Secretariat.
The Job Opportunity: 

The Organization has the full suite of Oracle Financial Modules (AP, AR, GL, and CM), Projects, Grants Accounting and Human Resources Management System (HRMS) and Payroll with Release 11i. The Oracle Techno Functional system analysts play key roles in supporting global operations by applying their subject matter expertise to meet business objectives.
 The Techno Functional Analyst consultant will work in the Department of Information Technology Services (DOITS) under the Secretariat of Administration. He/ she will work with multiple departments to understand complex business processes and strategies, and configure applications and systems into efficient business solutions. This position will require a self-reliant individual to use experience and judgment to plan and accomplish goals and perform a variety of technical tasks. Key focus areas for this position are support of the finance and HR organizations within the business. 

Responsibilities: 

· Functional support of financials modules: GL, AP, AR, FA, CM, ADI, Projects Purchasing. 

· Functional support of HR modules: HR, Employee Self Service, Manager Self Service, Oracle Advanced Benefits, Compensation Workbench, Oracle Learning Management. 

· Financial and HR Reporting in Discoverer. 

· Assist with integration of third-party vendors. 
· Assist with implement new modules, upgrades, operational support, development and assisting with the governance of the Suite. 

· Configure applications to meet business requirements and formulate systems to parallel overall business strategies

· Design, code, test, debug, and document programs for small and medium scale projects
· Interact with technical and non-technical staff to gather requirements and develop system requirement definitions.
· Other responsibilities include, but are not limited to:  
· Plan, gather and clearly document the business needs (requirements) of clients and stakeholders using techniques like prototyping, use cases, wireframes, JAD sessions, etc.
·  Organize and validate the requirements and ensure that all are traceable and measurable.
·  Elicit, analyze and validate business, functional, and non-functional requirements.
· Review, analyze, evaluate, and document business systems and user requirements. 

· Serve as a liaison between the clients and developers to ensure that all technical requirements are identified, if applicable.
·  Assist in the collection of data element requirements.
·  Facilitate joint application review/design sessions (JAR/JAD) with clients, technical, and vendor resources.
·  Identify and document issues and risks in a timely manner and presents to PM for mitigation planning;
·  Work with team and with Oracle Co to identify root cause, resolution;
·  Assists SQA tester in test and testing plans;

· Assist the  instructional designer during training planning and development;

· Assists the PM in capturing and reporting project measures to the appropriate stakeholders.

The Techno Functional Analyst consultant is accountable to the PM to:

·  Create a trusting working relationship with the PM and
· Review requirement changes and inform PM of impacts and possible change control needs;

·  Work with PM to develop project activities and work plans as it relates to BA/requirements activities;

·  Assist in estimation of project activities. 
PREVIOUS EXPERIENCE/REQUIREMENTS: 
Bachelor’s degree or equivalent required

7 + years of experience with the Oracle E-business suite applications with specialization in Financial Modules (AP, AR, GL, CM), Purchasing. Projects, Grants Accounting and Human Resources Management System (HRMS) and Payroll with Release 11i;

 Must possess strong understanding of the Oracle modules listed, to include application configuration set-ups, functionality, and interaction with other EBS Release 11i modules.

Extensive knowledge of the financial flows within the Oracle eBusiness Suite. Prior functional experience with the following financial, purchasing and HR modules is required.

Implementation and support experience with multiple global implementations of the Oracle eBusiness Suite version 11i. 

Must have participated in at least (2) ERP implementations as a Financials Functional Lead with hands-on experience implementing and configuring (2) different Release 11i. Oracle eBusiness Suite Financials. 
The ideal candidate will also have a solid understanding of the functionality contained within the HR, Purchasing and Financial modules, as well as an excellent command of Discoverer
Ability to diagnose and resolve problems within and between Oracle Business modules
Strong skills in SQL, PL/SQL, Workflow, and Oracle Reports Developer, required.

Good command of Technical Desktop Integrator, Discoverer, Toad --SQL QUERIES and Databases: Oracle


Strong knowledge of Oracle 11i database tables and relationships, Demonstrated understanding of Oracle schema a plus. 

SDLC and change control process experience. 

MS Office Suite (Word, Excel, PowerPoint, Project, Visio). 

Strong communication skills. 

Prior project management experience a plus. 
Experience in writing business process documentation, gathering and documenting user requirements. Strong communication skills and ability to communicate clearly with both business teams and management. 

Experience in the development of user documentation. 

LANGUAGES: Fluency in both English and Spanish is required.

Compensation to be determined based on experience and technical skills
Interested individuals should send their resume together with a cover letter to jgoldschtein@oas.org  to the attention of: 

Juan José Goldschtein,

Director

Department of Information Technology Services

Organization of American States

1889 F St NW

Washington DC

