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GENERAL TERMS AND CONDITIONS ANDTECHNICAL SPECIFICATIONS

I.
OVERVIEW

1.1
The General Secretariat of the Organization of American States (“GS/OAS”) is a public international organization with headquarters in Washington, D.C., USA.  The general purpose and specific objectives of the OAS in Haiti are to strength the National Office of Identification (“Office Nationale d’Identification” [“ONI”]), so that it can efficiently and effectively consolidate, modernize and institutionalize its capacity to maintain a national identification and registration system that is integrated, sustainable, universally accessible, secure and non-discriminatory. 
1.2
The GS/OAS’ Office of Procurement Services (“OPS”) is soliciting price proposals from qualified vendors for the provision of 4x4 vehicles and maintenance services for its GS/OAS Office in Haiti for the Modernization and Integration of the Civil Registry in Haiti.  
II.
TECHNICAL SPECIFICATIONS

2.1
The winning bidder (hereinafter referred to as the “Contractor”) shall ensure that all goods and services required by the GS/OAS in these Technical Specifications are performed in a professional manner. 

2.2
Bidders must submit per unit price quotations CIF Port-au-Prince, Haiti, maritime port.

2.3
Bidders must submit technical documentation, user manuals, warranty and maintenance schedules of the vehicles offered.

2.4
The following specifications define the basic minimum characteristics the vehicles must comply with:


2.4.1
MANUFACTURER

TOYOTA, MITSUBISHI OR NISSAN (PREFERRED)



TYPE


Sports Utility Vehicle




PREFERRED MODELS
Toyota Land Cruiser






Mitsubishi Montero






Nissan Patrol



QUANTITY


(15)



COLOR


White



YEAR


2008 - 2009






MANUAL 5 SPEED TRANSMISSION






4X4 TRACTION






DIESEL






EXTRA FUEL TANK






ASSISTED DIRECTION






BRAKES – FRONT: DISC, REAR: DRUM/DISC






POWER STEERING






RADIO AM/FM/CD






SEAT BELTS FRONT AND REAR






FACTORY INSTALLED AIR CONDIDIONING






LONG WHEELBASE HARD TOP






HEAVY DUTY ROOF RACK,






SNORKEL


2.4.2
List other specifications and warranties offered.


2.4.3
Standard spare parts package required for normal servicing requirements for two years and emergency parts.
2.5
Vehicle Maintenance Services - The GS/OAS in Haiti seeks to consolidate all vehicle services, as described below, into one vendor contract, but reserves the right to contract separately for specific services.


2.5.1
Vehicle mechanical repairs


2.5.2
Tire rotation, replacement and wheel alignment


2.5.3
Oil, filters, fluids


2.5.4
Muffler and exhaust repair


2.5.5
Towing


2.5.6
Glass replacement

2.6

The Contractor must meet the following service provisions:


2.6.1
Offer uniform national account pricing on all services including parts and labor national account discounts.


2.6.2
Provide maintenance with customized dollar limit restrictions for unplanned vehicle repairs and tire purchases.


2.6.3
Ability and mechanical expertise to screen repair requests from shops and spot warranty work.

III.
DOCUMENTS TO BE PRESENTED BY BIDDERS
Bidders should present the following documents with their proposal:

3.1
A copy of the company’s Business License, and if incorporated, a copy of the company’s Certificate of Incorporation.

3.2
A minimum of five (5) references from entities to which similar services were provided during the last five (5) years.  These references should include the:  name of the company, contact person, telephone and fax numbers, and e-mail address of the person responding to the reference inquiry. 
3.3
A complete Bid Price Proposal based on the Technical Specifications in Section II, above.

3.4
Bid Price Proposals must be valid for at least ninety (90) calendar days as of the closing date of this RFP.  This must be stated in the Bid Price Proposal.

3.5
Bidders shall state its estimated timeline for delivery of requested goods and services, after the receipt of a Purchase Order from the GS/OAS. 

3.6
All prices must be quoted in US dollars, exempt of taxes.

3.7
Bidders must submit per unit price quotations.

3.8
Shipping, including insurance, costs CIF Port-au-Prince, Haiti, maritime port must be quoted separately.

3.9.
The GS/OAS, as a public international organization, is exempt from all sales and use taxes imposed by the Government of Haiti.

3.10
Bidders shall submit technical documentation, user manuals, warranty, and maintenance schedules of the supplies offered, where applicable.

3.11
Bidders shall indicate if the auto manufacturer(s) being offered has a representative in Haiti, and if so, the name, company, mailing address, telephone and fax numbers, and e-mail address of that representative

3.12
Bid Proposals submitted without the required information and documents shall be considered incomplete and subject to disqualification.  

IV.
SELECTION PROCESS
4.1
The specifications and requirements contained in this document constitute a Request for Proposals (“RFP”) from the GS/OAS.  This RFP does not in any manner whatsoever constitute a commitment or obligation on the part of GS/OAS to accept any proposal, in whole or in part, received in response to this RFP, nor does it constitute any obligation by GS/OAS to acquire any services or goods.  

4.2
Interested firms are invited to submit their bid proposal for review and consideration.  The written proposal from each firm will be evaluated by the Contract Awards Committee (“CAC”) of the GS/OAS.  As a result, certain firms may be asked to present and discuss their qualifications and their proposal with the CAC.

4.3.
The CAC will review, evaluate, and compare all Bid Proposals according to, but not necessarily limited to, the following criteria:

a. Bidder's Technical Proposal meets or exceeds the RFP requirements.

b. Bidder's approach, thoroughness, and completeness of the Proposal.

c. Bidder’s financial stability.

d. Bidder’s competency and references.

e. Price.
f. Estimated time of delivery.
g. Local representation and services provided.
4.4.
The GS/OAS reserves the right to reject any or all bid proposals, to award partial bids, and to make an award of contract to other than the lowest bidder.  The GS/OAS further reserves the right to accept the lowest bid proposal without additional written or oral negotiations with other bidders.

4.5
The GS/OAS may choose one of the firms responding to this request for bids or GS/OAS may decide that none of the responses are suitable.  The GS/OAS may choose to negotiate the terms, conditions and deliverables of the Contract with the firm that, in the opinion of GS/OAS, can most effectively perform the Contract.

4.6
Bidders shall bear any and all costs or expenses associated with or incurred in the formulation or development of a bid proposal in response to this RFP, including any translations into French. 

V.
BIDDERS’ QUESTIONS
5.1
Bidders may submit any questions or requests for more information regarding technical specifications and/or proposal submittal in written format to the attention of Ms. Pamela A. Mumuni by e-mail at: OASBidsubmit@oas.org with a copy to mhaugaard@oas.org and jpaz@oas.org or via fax at (202) 458-6401.  These questions should be submitted no later than three (3) days prior to the Bid closing date.  All answers will be released in writing to all Bidders no later than two (2) days prior to the Bid closing date.
5.2
The GS/OAS may submit, in writing, any questions or requests to the bidders for more information regarding the company or the bidding documents at any time during the bidding and selection process.  

VI.
REQUEST FOR PROPOSAL – CLOSING DATE AND TIME 
6.1
Bid Proposals are to be submitted in hard copy and by e-mail, and must contain the information as described above in Section III - Documents to be Presented by Bidders.

6.2
Bidder’s proposals submitted in hard copy in accordance with this RFP shall consist of one (1) original and five (5) copies.  The sealed envelope containing Bidder’s Proposal shall be addressed to Ms. Pamela Mumuni, Director, Office of Procurement Services and labeled "GS/OAS, BID No. 24/08 – PURCHASE OF VEHICLES FOR THE GS/OAS OFFICE IN HAITI - MODERNIZATION AND INTEGRATION OF HAITI’S CIVIL REGISTRY - DO NOT OPEN”, along with the bidding company’s name for identification purposes.

6.2.1
The Bid Proposal shall be delivered to:

The General Secretariat of the Organization of American States

Office of Procurement Services

General Secretariat Building,

1889 F Street, N.W., 4th Floor,

Washington, D.C. 20006

6.2.2
The sealed bid proposals must be received by the GS/OAS, no later than by close of business (“COB”) EST on Monday, January 5, 2008.  Late responses shall not be accepted.  

6.3
Bid Proposals shall also be submitted by electronic mail and shall be addressed to Ms. Pamela Mumuni, Director, Office of Procurement Services, and sent to Mailbox OAS Bid Submittals at:  mhaugaard@oas.orgOASBidsubmit@oas.org

 HYPERLINK "mailto:" 
 with copies to ,jpaz@oas.org and , no later than close of business (“COB”) EST on Monday, January 5, 2008.  Late responses shall not be accepted.  Bid Proposals submitted by e-mail should be sent in PDF format.

6.4
Bid Proposals submitted without the required information as described above in Section III - Documents to be Presented by Bidders, shall be considered incomplete and are subject to disqualification.
VII.
LIMITED WARRANTY
7.1
Contractor warrants to GS/OAS that the Services performed under the Contract will be performed in accordance with generally accepted industry standards. 

VIII.
METHOD OF PAYMENT
8.1
Payment shall be made as follows: 

- 50% upon total delivery of the vehicles CIF in Port-au-Prince, Haiti.


- 50% within 30 days of satisfactory receipt of vehicles in Haiti and the original invoices at 
GS/OAS’ Headquarters in Washington D.C., USA.
8.2.
The GS/OAS will be responsible for clearance through Customs in Haiti, with the presentation of original documentation provided by the supplier.

IX.
INFORMATION PROVIDED BY BIDDER  

9.1
The Bidder warrants the accuracy and reliability of all information it presents for this Bid.

X.
DUE DILIGENCE AND INFORMATION ON THE CONTRACT
10.1
By submitting a bid proposal, the Bidder represents and warrants that it has studied and is thoroughly familiarized with the requirements and specifications of this Contract in their entirety.  This includes familiarity with the Contract Documents attached to the Bid Invitation, with all current equipment, labor, material market conditions, and with applicable laws, such that the bidder accepts responsibility for and is prepared to execute and shall completely fulfill all obligations under this Contract.  The Bidder also accepts that s/he will not make any claim for or have any right to damages because of any misinterpretation or misunderstanding of the Contract, or because of any information which is known or should have been known to the Bidder.
XI. 
APPLICABLE LAW

11.1
The law applicable to the Contract shall be the law of the District of Columbia, USA.
11.2
The provisions of this Section XI shall survive completion or termination of the Contract.

XII. 
DATA INFORMATION USAGE
12.1
The Contractor shall be held liable for improper or incorrect use of the data collected or information contained as a result of this bid proposal.  The data and related information are legal documents and are intended to be used as such.  The Contractor shall give an express warranty, express as to the accuracy, reliability, utility or completeness of the information collected.

XIII.
PRIVILEGES AND IMMUNITIES

13.1
Nothing in the Contract shall constitute an express or implied agreement or waiver by the OAS, the GS/OAS, or their personnel of their Privileges and Immunities under the OAS Charter, the laws of the United States of America, or international law.

13.2
Contractor is not entitled to any of the exemptions, privileges or immunities, which the GS/OAS may enjoy arising from GS/OAS’ status as a Public International Organization.

XIV.
TAX EXEMPTION
14.1
The GS/OAS, as a public international organization, is exempt from all sales and use taxes imposed by the United States Federal Government, the District of Columbia, the Commonwealth of Virginia, the State of Maryland, and all other states in the USA, and therefore, the sale and provision of goods and services to GS/OAS under the Contract are exempt from sales and use tax.  Nonetheless, Contractor is not entitled to GS/OAS’ sales and use tax exemptions on the goods and services it purchases to comply with this contract, and Contractor shall pay all sales, consumer, use, and similar taxes it incurs in the performance of the Contract.   

14.2
Provided, however, that, if at any time Contractor has authority to purchase goods for Client’s account as Client’s agent, then Contractor shall claim exemption to said taxes based on GS/OAS' status and on GS/OAS' tax exemption certificates provided to Contractor by GS/OAS, and pursuant to other documentation provided by GS/OAS.  Contractor shall credit to GS/OAS' account the full amount of taxes not owed and not paid. 

XV.
INDEMNIFICATION TO THIRD PARTIES FOR CONTRACTOR’S NEGLIGENT OR WRONGFUL ACTS
15.1
Contractor shall fully indemnify and hold harmless the Organization of American States, GS/OAS, and its officials, employees, agents, affiliates, successors and assigns from and against: (i) all claims, damages, actions, liabilities, losses, fines and penalties, and expenses, including but not limited to attorneys' fees, arising out of or resulting from Contractor’s negligent or intentional acts  in relation to this Contract, and (ii) worker compensation claims and actions presented by Contractor’s employees and agents. 

15.2
Owner shall notify Contractor as soon as reasonably practicable after any claim covered by this Section XV is made against it or, with respect to any such claim made against any other person or identity entitled to indemnification under the Contract, within a reasonably practicable time after having been notified of that claim.

15.3
Contractor is liable to Owner and shall indemnify Owner for losses to Owner's property sustained through any acts committed by Contractor's employees, agents, and/or subcontractors acting alone or in collusion.  Such acts include, but are not limited to, actual destruction, disappearance, or wrongful abstraction of property, money, or securities.

XVI.
SETTLEMENT OF DISPUTES 

16.1
If any controversy, claim or dispute arises between the Contractor and the GS/OAS which is related in any way to the performance or interpretation of the Contract, or any breach thereof, or concerns any other matter in connection with the Contract which cannot be settled by amicable agreement, then upon either Party giving written notice of the difference or dispute to the other, the matter shall be resolved by submitting the matter to the American Arbitration Association or to the Inter-American Commercial Arbitration Commission for final and binding arbitration in accordance with the rules and procedures of the Inter-American Commercial Arbitration Commission and the law applicable to the substance of the dispute which shall be the law of the District of Columbia, USA.  The language of the arbitral proceedings shall be English, and the place of arbitration shall be Washington, D.C., USA.  The award rendered by the arbitration shall be final and binding upon the parties.  Provided, however, that the Parties will first attempt to settle disputes by mediation before resorting to arbitration.  When a dispute is taken to mediation, both Parties shall make a good faith effort to settle the dispute.
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